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“Find something you’re passionate about, make the effort 
then endeavour to work there” 

Before the Chartered Accountants young achiever summer internship program, I had heard 
little about Health & Life - I had only ever focused on the ‘big four’. After doing some research 
I found out this never before heard of firm was not so little after all. With 1200 clients across 
Australia, Health & Life is one of the leading firms who specialise in healthcare consulting, 
medical, dental, allied health and elite sports people. With its innovative paperless 
environment, Health & Life don’t only offer a sustainable workplace, but also an efficient 
workplace. 

 

My role as intern was to apply my first year university knowledge into a real world scenario. 
By using problem solving techniques with book-smarts, any problem can be overcome swiftly 
and proficiently. I started off small - collecting mail, stamping, scanning and filing and I was 
eventually given larger tasks such as finding errors in a client’s trial balance, creating financial 
statements and even some consulting work. Through this I learnt the importance of the core 
accounting values and time management skills.  



 

“I wouldn’t be where I am now without my dedicated 
accounting and consulting team” 

 

My experience here at Health & Life has completely changed my whole preconceived 
perspective on what really happens at an accounting firm. I was constantly told that this firm is 
like no other in the world with their different working environment and demanding workload. 
The accounting and consulting team were so friendly and supportive from day 1. This helped 
me feel comfortable and settle in quickly, and not be shy to ask questions if a problem arose. 
There is constant learning to do as at every minute the team is faced with a new issue, which is 
dealt with in a swift and professional manner by the dedicated enthusiastic staff. The best part 
is sitting in on accounting and consulting work to see how accountants work in the real world. 
It is also interesting to see how a paperless office functions as this will be the way of the future. 
This reinforces the idea that modern accountants need to be IT savvy. 

 

“Here at Health & Life we have a no deadwood policy… if 
you aren’t devoted to the firm and don’t put in the effort, 
then this place is not for you” 

 

I did not face any major problems while working, as I had mainly been processing paper and 
correcting errors. The only issue I faced was when given a new task that I was not familiar 
with. But with the supportive team I was quickly able to overcome the specific problem. By 
juggling a previous contracted-part time job along with this internship, it taught me the 
importance of time management and the truth about having a healthy work-life balance. 

 

What I want to take away from this internship is the experience of how a real world accounting 
firm operates. This experience has been something that money can’t buy. Two weeks in a 
leading accounting firm following the day-to-day activities of the CEO is something that 
university cannot offer. I have gained new information on accounting principles and how to 
work alongside technology. I wish to maintain the relationships I have built on my journey here 
at Health & Life with each of the team members and David Dahm himself. I see them as 
extraordinarily passionate individuals, each with their own unique history. There is a strong 
focus on work ethic and their values (triple win, innovation, leadership, integrity and respect, 
accountability etc.), which I believe can help in my own self-development. Even though I was 
only at Health & Life for 2 weeks, it feels as if the relationships I have built will last me a 
lifetime. 

 


