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GP clinics are being urged to review privacy policies after an investigation suggests many may be 

in breach of privacy law.

Last year, the Office of the Australian Information Commissioner (OAIC) audited the privacy 

policies of 40 clinics against national privacy law requirements.

It found that many fell short across many areas, exposing clinics to the risk of prosecution.

One common fault was the absence of any statement telling patients how and why their 

information was being collected and protected. 

Related News: Audit of GP practices flags patient privacy risks

Another issue was the relatively high reading age patients needed in order to understand the 

policies.

The OAIC said nearly 80% of the policies required an education of above Grade 12 so that they 

could be "easily read".

According to the commissioner, four practices that took part in the audit did not have a privacy 

policy that could be assessed.

Of the remaining 36 clinics, only two explained how patients could make a privacy complaint and 

only two told patients how to request personal information.

Many clinics failed to meet the legal requirement to explain in their policies how and why patients’ 

information was collected and stored.

“GP clinics appeared to find this the most difficult requirement to address and were not fully 

complying with their obligations for a variety of reasons,” the report stated.

Only one policy referred to how personal information was collected, used or disclosed within the 

MyHealth Record system.

And no policy mentioned how personal information was used in the electronic transfer of 

prescription service.

“Generally, clinics did reasonably well on security issues, with 25 or 36 privacy policies describing 

the reasonable steps the practice took to protect patients’ personal information,” the report said.

"However, several privacy policies provided only a general statement, such as ‘information is held 

GP clinics urged to review privacy policies
Tessa Hoffman | 5 May, 2016 | 1 comments Read Later

Comments Most read

� Subscribe to the Newsletter

Breaking news

A daily must-read for GPs

Delivered to your inbox

By clicking subscribe now you agree to our privacy 
policy here.

SUBSCRIBE NOW

⋆ Today's Top Picks

How to Treat: Chest pain from a cardiac 
perspective

Nursing homes residents deserve dignity

Advertisement

Latest Poll

Will you follow the RACGP's call and not refer to 
chiros?

Click to vote

Subtractor

Well, David, I read it all, but in the end I am no 

wiser as to any solution to the specific issue we 

currently face, namely financial...

Exclusive: Freeze will cost GPs $50,000 in 

2019 · 1 hour ago

TracyS

This is an opportunity for change - it is not a hard 

message to sell that as costs continue to increase 

(salaries for staff, overheads,...

So, is this the death of GP bulk-billing? · 2 

hours ago

Subtractor

Actually David, as you are an accountant, what 

would be the chances of Mehdi's suggestion 

getting up, tax deduction wise...? Especially...

So, is this the death of GP bulk-billing? · 2 

hours ago

�
�
�

pa@healthandlife.com.au

Tweet 0 6LikeLike

�

Rural Doctor The Fallout: Hiroshima Magazine HTT Year Book Patient Handouts ebooks Sponsor a Seminar

Home News Opinion Clinical Education Smart Practice Seminars Jobs Pain Video

Read Later 0 Your profile Logout

Page 1 of 3GP clinics urged to review privacy policies | Australian Doctor

9/05/2016http://www.australiandoctor.com.au/news/latest-news/would-your-privacy-policy-pass-...



Read more about:
Medicolegal, Practice matters, AMA

« Previous | Next »

Doctors' fears of 

medical board 

'unfounded'
�5 August, 2015 | 20

Fears over GP 

accreditation revamp 

plan
�30 July, 2015 | 26

9 ways to say no to 

benzo requests
�29 July, 2015 | 35

securely’, which assessors considered insufficient.

“In these cases, a recommendation was made that the policy provide high-level information on the 

most relevant security measures the clinic had, such as the use of passwords to protect electronic 

information and keeping paper files in secure cabinets.”

The OAIC audit did not assess how did not consider how the information handling procedures set 

out in the privacy policy were implemented in practice

But since carrying out the review, the privacy commissioner has been working with the AMA, 

RACGP, ACRRM and the Australian Association of Practice Management to provide practical 

support to practices.

Dr Brian Morton, chair of the AMA council of general practice, said the commissioner had sent "a 

clear signal that [practices] can do better, including with getting all the paperwork right”.

In response to the findings, the AMA has updated its privacy-policy template in its Privacy and 

Health Record Resource Handbook, Dr Morton said.

More information:

Read the full report here
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For Pete's sake... what are they trying to do..? Here they are castigating us for 

not having some printed sign somewhere outlining how their private information 

is secure and why, while at the same time admitting many patients won't be 

able to read it, (somehow that's our problem as well), and at the same time, we 

Drs are coming under extreme pressure - blackmail actually - because of their 

threat of our therefore losing out on IT PIP if we don't, to upload this very same 

private medical history to MyHealth. This, when the reason we are fighting this 

upload to the cloud is precisely because we don't trust it will be secure enough, 

or complete enough to be safe, and will also be a ready target for every 

insurance co and legal eagle wanting access to a patient's history to exert 

pressure on the patients to gain access to it. You think that won't happen..? In 

your dreams, bureaucrats...it will. And that's before the expert hackers get 

going...
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